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A 35-Year
Love Affair
With A Bus

“|0° his is the nicest bus in Canada,”
says Steve Ruznisky, “glowing with
pride, as he points out the features of
his new $250,000 bus. Outside, it is sleek,
shiny and streamlined. Inside it reminds
one of a top-flight aircraft, complete with
state-of-the-art consul, overhead deck
and tasteful upholstery. It also has
strategically-placed TVs so passengers
can enjoy total comfort and easy enter-
tainment as they roll across the West.

After 35 years in the business, Steve
Ruznisky, owner of PA. Northern Bus
Lines in Prince Albert can still feel all
the delight and enthusiasm of a kid with
a new toy — despite the fact this is his
92nd ‘toy’ — and that is the secret of his
Success.

It takes about five minutes to be
caught up in this world of going places.
City buses, school buses, highway buses,
rental vans; if it's in PA. it’s Steve’s. If it’s
within driving distance of P.A., it’s also
probably his.

And as you watch this man in opera-
tion, you realize he is totally in touch
with every facet of the business every
minute of the day. Anyone, from school
boards to city bus riders who call get not
a two-day call-back or a secretary, but
Ruznisky in person. In fact, he doesn't
have a full-time secretary. His daughter
says people often phone and when she
answers “P.A. Northern Bus Lines,” they
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Steve Ruznisky at work.

say, “Oh sorry, I wanted Steve’s buses”
and hang up.

“I've learned to say, ‘P.A. Northern Bus
Lines, Steve’s buses’,” she says. Ruznisky
knows people by name, and takes time
to listen to their concerns. He remem-
bers their dog needed shots before they
can even ask about buses. He makes
every caller feel special. From the lost
lunch pail to arranging a major charter
across the states, each receives his equal
attention.

And no matter what the exchange, he

tober, 1987

and valuable service

Citizen of the Year Nominee

Certificates of Appreciation
Awarded Steve Ruznisky

Chamber of Commerce, Prince Albert Life Membership Award, Oc-

Youth Appreciation Week, 1985 (High Noon Optimist) ¢
Municipal Airport Disaster Exercise Appreciation Certificate, September
1987 (Transport Canada — Air Division)

#390 Army Cadets 1983-84 (Militia)

Telemiracle Certificate of Appreciation, March 1983

Royal Canadian Legion #2 Branch, Saskatchewan Command, 1980
Canadian National Institute for the Blind, March 1976

Province of Saskatchewan (Office of the Premier), December 1976
Roughrider Supporter Appreciation Certificate, 1976

Association for the Handicapped, 1984

Senior Citizens, Prince Albert, 1985

Prince Albert Boys' Choir, 1987, certificate in recognition of outstanding

Air League of Canada (Nipawin) 1988, certification of appreciation ;
Appreciation for sponsorship of Student Encounters in Canada, 1987

always appears firm yet kind. To the per-
son complaining because a bus is late —
which Ruznisky says never happens —
he says “Are you sure, or are you not a
little bit early?” Or when someone calls
to ask “When is the bus coming?” and
says he is waiting “at home” or “at my
aunts,” Ruznisky doesnt miss a beat.
“What address is that?” he asks politely.

He says he never finds these conversa-
tions annoying, more often highly amus-
ing and he doesn't waste much time on
anger and frustration. He just does what
needs to be done and always gives the
client the benefit. “I work hard, I'm sin-
cere in business with people. We've never
had any competition in PA. but I've
made sure I've never taken advantage of
that,” he says. It is an honest, hands on,
positive approach that has paid divid-
ends. :

The loyalty and goodwill this care has
generated among his travelling public is
also evident within his statf. Many of
them have been with the company since
it began. Thirty-five years and still happy
is quite a recommendation for any work-
place.

“I have expectations of people but I
never expect my staff to do anything I
won't do. We all work together,” says Ruz-
nisky. Not a day goes by that he does not
fill in for a school bus trip, a spot of main-
tenance or as general go-for. Ninety-nine
per cent of the time students are well
behaved on the bus. But if a driver is
having trouble, Ruznisky will say, “I'll
take the run tonight” and sort it out.
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Bill Picot, a company employee for 29
years, says Ruznisky is “a friend as well
as a boss. He's very tough physically and
mentally — and very fair. And whether
it's hockey or business, he excels in strat-
o

gghop foreman John Nemish, has been
there since the beginning “doing every-
thing” from driving to maintenance.
“This is an everything kind of place,” he
says. “With Steve and I it's a matter of
mutual consideration. He gives me time
in the spring and fall to farm and I work
after hours whenever he needs me.”

This consideration is also very much
in evidence on a family level. “Dad has
always supported and encouraged every-
thing we've wanted to do,” says Sonja,
the second of three daughters and a doc-
tor of psychology. She says the first word
the girls learned from their mother was
“Mum-my”. The first word from dad was
“Un-i-ver-si-ty.” Sandra, the eldest, is a
teacher and Jackie the youngest, is a
pharmacist with her own business in

¢

“All | can say is, ‘Duja dobra’.
That’s ‘very good’ in Ukrainian.
Steve's an old softie. Ask for a
little help and he gives you the
whole bus. He should have been
Citizen of the Year 25 years ago.
He’s done it over and over again,

and we love him.”
Jack Cennon,
CKBI Radio Station,
Prince Albert

¢

Prince Albert. “Dad has never pressured
us to get into the family business,” says
Sonja.

With similar support, Sonja has for the
past eight years, worked half-time in her
fathers business and as a clinical
psychologist in Prince Albert. Together
Steve and Sonja are a powerhouse of
positive energy.

“Dad has an uncanny ability to draw
you into and up to his energy level the
‘minute you walk in,” says Sonja. “Even

A fleet of P.A. Northern School buses, August 1966.

now, he wakes up at five and wishes the
business day would start. He wishes the
post office were open all night so that
he could get a jump on the mail. He has
phoned me at six in the morning and
said, ‘What are you doing, Sonja?’ and
I say, ‘Sleeping, dad!™

What makes Steve and Sonja a good
team is their flexibility. “We call this the
half-hour business,” says Sonja. “At any
minute you could be doing accounts,
washing a vehicle, fueling, driving a bus
or doing maintenance. You've got to be
highly flexible —able to roll with it. What
could look disorganized actually works
around here.

“And dad’s always the kingpin,” she
says with pride, “He’s got everything in
hand and he’s all things to all men.
He can discuss business with lawyers,
bankers and school superintendents or
talk to a Grade 2 student on a bus with
equal ease. We do a lot of northern work
and he’s so in tune with the native popu-
lation that they often call and ask for
Indian Steve.”

With three girls and not a son in sight,
dad has to be prepared for a little teasing.
“Poor dad. He has a male-oriented busi-
ness and he’s mad about hockey and he's
got three daughters who can't skate,”
Sonja laughs. Then Jackie and Sonja tell
the story of the time they all went to a
hockey game with their dad and the
coach of the other team said to Steve,

“Where are your sons?” and he said, “At
camp.”

“Hed never trade us. Thats why we
think its funny,” says Sonja. And Jackie
tells her story of the time she filled in
driving school bus during the break be-

¢

“Steve is an excellent
businessman but beyond that he
is a community man. He is
devoted to the city and its
people; the kind of person who is
mentioned for Citizen of the
Year and whose name comes up
for all civic honors. Above all, he
is liked. He’s an awfully friendly,
popular man.”

Mayor Dick Spencer,
Prince Albert

¢

tween Christmas and intersession. She
later phoned, disguised her voice and
asked Steve what happened to the girl
who had been driving the bus. “Oh thats
my daughter. She’s at university, you
know,” he said proudly and proceeded
to say how wonderful she was. He swears
he knew it was Jackie, but the girls don't
believe him.

THANKS

. THE
PRINCE ALBERT
CHAMBER
- OF COMMERCE

STEVE RUZNISKY &

PRINCE ALBERT NORTHERN BUS LINES
FOR THEIR OUTSTANDING GENEROSITY
TO OUR MEMBERS
AND THE CITIZENS OF PRINCE ALBERT

Gl Tt

“Where Perfection is no accident”

Congratulations to my old
buddy Steve!

1309 CENTRAL AVENUE
PRINCE ALBERT, SASK.
(306) 763-6458

(306) 922-5554

FEATURE REPORT
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Jackie has often driven bus and even
had a chauffeur’s licence at 18 to drive
the highway buses with air brakes. “I was
the last chance kid,” she says “so I had
to be most like a boy.” So she went to all
the hockey and football games with
Steve, got hooked on sports, and is the
current Zone Chairman for the Saskat-
chewan Roughriders. “I am a great spec-
tator and supporter,” she says. For this
year’s Fathers Day the girls are taking
Steve to the Grey Cup. Last year they
treated him to the Kentucky Derby.

“My girls have always been good to
me. I have supported them and they
have supported me,” says Steve,

“Dad’s apron strings are elastic. They
stretch around three buses,” says Sonja.

The mutual appreciation in this family
is apparent. As a clinical psychologist,
Sonja also has a professional edge in as-
sessing her father. “Memory is one of
the most significant tests of IQ and my
father has an incredible memory. And
Jjust as one exercises the body to keep it
fit, so the mind must be exercised to
keep it sharp. Dad has always purposely
tested his memory. For example, writing
up schedules for a week from memory
and then checking them. He can figure
out company data as quickly as a com-
puter. He’s amazing.”

The Prince Albert community think
Steve is pretty amazing too. “You ask for
a little help and he gives you the whole

bus,” says Jack Cennon, long-time radio
man at CKBI. And that just about sums
it up.

Ruznisky has always been a leader in
community sports and did much to es-
tablish junior hockey in PA. He was man-

¢

“He’s a tireless worker. He
doesn’t know what tired is. He
has a heart of gold and a great
concern for young people. He's
always giving breaks to teams
who need to go somewhere. With

two sons who have been in
hockey and being V.P. of a school
I've always been around Steve
getting buses. And he's always

happy. He’s a people person.”
Lou Hobson,
High School Vice Principal,
Prince Albert

¢

ager of the PA. Minto Junior Hockey
team from 1950 and team owner from
1960 until the rink was lost in a fire. i le
coached the Kinsmen Bantams to a hoc-
key championship and has coached Little
League ball to championships. His

energy and enthusiasm have nurtured a
love for sports in young people for dec-
ades.

His financial help has also always been
readily offered as Ruznisky and PA.
Northern Bus Lines sponsor the Prince
Albert soccer team and the Minto
Purolator Cup hockey team. He also
sponsors scholarships and awards in
Prince Albert such as the St. Mary Stu-
dent Academic Award and Student East
Excursion. He donated banquet support
for the Olympic Torch Ceremony and
received a Government of Canada
medal of thanks.

And whenever he is needed for a
sporting or excursion event, Ruznisky
has been generous. His donations of
buses and drivers have included trans-
portation to the Steve Fonyo ceremony
at the Communiplex, the Governor Gen-
eral ceremony at Kinsmen Park, annual
picnics for Kinsmen School students and
numerous school games, events and out-
ings. The minute he heard of the tragic
accident involving the Swift Current
Broncos one of his buses was on its way.

Business, family and community — to-
gether they are the mosaic that makes
up Steve Ruznisky’s colorful, busy life.
And he represents what Prince Albert
is: big city service alongside small-town
friendliness and caring.

Heather Sterling

Sterling is a Saskatoon-based freelance writer.

YOUR

proudly salutes

1320 CENTRAL AVE.
PRINCE ALBERT, SASK.

MEDI-CROSS
DRUG MART

MEMBER OF THE PRINCE ALBERT DOWNTOWN ASSOCIATION

PERSONALIZED SERVICE
DRUG STORE

P.A. Northern Bus Lines
celebrating 35 years
of distinguished service

HOURS: Mon.-Sat. 9 a.m.-6 p.m., Thurs. 9 a.m.-9 p.m.

922-1118

Congratulations on
35 years of excellent service
and community commitment

HARRADENCE & LONGWORTH

Barristers & Solicitors

1102 - 1st Ave. West.,
Prince Albert, Saskatchewan
Telephone 764-4244

PRINCE ALBERTCITY POLICE
W.J. (WES) STUBBS, Chief of Police

Congratulations on
35 years of
great service to
Prince Albert
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A Special
P.A. Touch

s am Tadman first met Steve Ruznisky
when as a young man he joined the
school football team. Ruznisky had come
in from the country to go to high school
and didn't know anything about football
but before long.Sam was giving him the
ball every time. Ruzinsky.ended up with
black eyes and a broken nose and finally

asked “Why am I carrying the ball every
time?” Tadman replied, “If I've got a bull
I'm going to use him.”

And that, says Tadman, sums up Steve.
“He’s got the most stubborn, proud na-

‘ture and the ability to kill himself work-

ing and that has been the secret of his
success. He still works a seven-day week
and if he leaves a social event at mid-
night, he will drive over and check out
the place before he goes home.”

The two have been friends ever since

school days — holidaying together, in
Kinsmen together, in minor hockey to-
gether.

“We've done everything together.
Steve’s got a great sense of humour and
he’s good-hearted. But one thing I
learned early on is-that he can't stand to
lose. Once we had a 50-cent bet on a
foothall team and he lost. He was so mad
he refused to ever bet with mesagain.
The word lose is not in.that man’s vocab-
ulary.”

¢

“In Prince Albert, virtually every
charitable social organization
has been a recipient of his
largesse in one form or another,
over the years. My greatest
-wonderment is that he has not
-yet been Citizen of the Year. |
don’t know of any other person
who has contributed so widely to
the people of Prince Albert.”
Jim Sanderson,
Lawyer,

Prince Albert

¢
¢

“If he wasn’t a good man |
wouldn’t have been here for 34
yvears. Steve would go to the wall

for you.¥
John Nemish,
shop foreman at
P.A. Narthern Bus Lines

¢
L 4

“Steve is one of the most
generous individuals | know; not
- only with equipment but with his

time, to the people of Prince
Albert and the business

- community. He’s a goed

- businessman and a fine
supporter of the Chamber and

the city.”
George Rimmer,
Chamber of Commerce,

Prince Albert 1084 Central Avenue -
Prince Albert, SK S6V 7P3
84 (306) 9227305

H.C. AGNEW, B. Comm. C.A.
‘D.R. ULMER, B. Comm. C.A.

25 - 11 STREET EAST

764-6873

%%W%jﬂm

CHARTERED ACCOUNTANTS

G.D. WOODHOQUSE, B. Comm. C.A. (1924-1988)

PRINCE ALBERT, SASK. S6V 0Z8

K.M. TUCKER, B. Comm.F.C.A.
G.J.E. REID, C.A.
G.L. BUSCH, B. Comm. C.A.

1. 2.8.8.8.8.0.8.6.6260866600866606 08
35TH ANNIVERSARY CONGRATULATIONS!
18,8 2.8.2.8.0.6.0.00.68606606¢808 068 64

to
PRINCE ALBERT NORTHERN BUS LINES

and

% Steve Ruznisky and Staff

It's people like you and companies like yours
giving — caring — cooperating
which make Prince Albert
a great place to live and do business

- TOGETHER
WE INVITE PEOPLE AND INDUSTRY FROM AROUND
THE WORLD TO SAMPLE OUR LIFESTYLE

For information about Prince Albert please contact:
R.J. (Bob) Henderson
Director of Economic
Development and .
Tourism Marketing
City Hall

FEATURE -REPORT
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Still Going Places

A t a time when most people are think-
ing of retiring, Steve Ruznisky is still
gearing up for new and major business
MOoves:

He has just purchased two state-of-.
the-art, $250,000 highway buses and has
two more on order. His entire fleet of
92 vehicles includes 12 city buses, 13.
highway, 45 school buses, 20 rental vans
and two maintenance vehicles. “Don’t
leave the keys in your car or dad will
rent that too,” jokes his daughter Senja.

After he purchased the first $250,000
bus, his- rationale for ordering three
more was the super bus reduced him to
a one-bus system becatise everyone asked
for ‘the TV bus,” although the oldest bus
on the fleet is only a 1983. He owns %3
million in new equipment alone.

He has also recently bought the entire
alley behind his property and next sum-
mer will construct a sophisticated, au-
tomatic bus wash to provide maximum
efficiency and traffic flow for his opera-
tion.

It seems the drive that propelled him
through the struggle of the first 20 years
of business: established a mind set and
energy that will not quit.

“A big part of my success has been my
ability to hang in,” says Steve. “Mine

wasn't an overnight success story. It
began with a 20-year struggle. But I al-
ways saw the light at the end of the tun-
nel and knew that with careful planning,
financing and banking I'd make it.”

Ruznisky has always been an achiever
against the odds. When he finished high
school.in 1941 as an honors student and
the only student ever to have won the
Roy Phillips Trophy for senior track two
years in a row, he should have been on
his way to university. Instead he was
called to war, graduated as a pilot and
was posted overseas. But he and several
top Canadian pilots were- recalled two
days later, and promoted to be instruc-
tors in the Royal Canadian Air Force.
They replaced the American instructors
who had all been called to active service
when Japan entered the war.

For the next three and a half years he
trained pilots in Trenton, Ont., Yorkton
and Brandon.

Ruznisky returned to Prince Albert
after the war and entered private busi-
ness with family members in New Wind-
sor Grocery on Central Avenue. In 1953,
he bought Prince Albert and Northern
Bus Lines Ltd. with his older brother
Maurice and brother-in-law, Walter Hol-
lick. Maurice is still involved in the busi-

Lee Atkinson

ness. Walter passed away in December,
1987.

Steve, Maurice and Walter used to
brag they had seven buses, but they
could only afford to license five. One
broke down and then there were four.

The city bus service established with
this tenuous beginning is now one of the
most efficient and only remaining pri-
vate city bus servicein Canada. But until
an urban grant was offered in 1977, the
going was tough. The PA. city service is

Ruznisky with Jerry Johnson, asst. mainte-
nance foreman.

MONDAY, SEPTEMBER 19

Fish and Game Supper

TUESDAY, SEPTEMBER 20
Field Tours:

Nurseries

WEDNESDAY, SEPTEMBER 21
Panel Discussion on Applications of
Shared Responsibility such as:
Woodlots — Municipal — Indian
Forestry — Registered Professional
Foresters
Banquet Guest Speaker:
Hon. Gerald Merrithew

THURSDAY, SEPTEMBER 22
Business session until noon

For further information contact:
Jamie Benson
Hampco 88 Chairmen

CANADIAN INSTITUTE OF FORESTRY
ANNUAL MEETING CIF/IFC ASSEMBLEE ANNUELLE

FOREST MANAGEMENT — AMENAGEMENT FORESTIER
ASHARED RESPONSIBILITY — UNE RESPONSABILITE PARTAGEE

Prince Albert, Saskatchewan
September 19-22, 1988

Panel Discussion: Forest Management A Shared Responsibility

1. GIS, Satellite Station, Fire Centre
2. Woodlots, Boreal Forest Management
3. Nursery Tour, Provincial, Private, Industry,

For 35 Years

PA. Northern Bus Lines
have been a credit

to our Industry

_We Salute You!

SEMOURTAIE LINES LTD,

Moose MountainLines Ltd.

310 Hodsman Road

Box 2316
pﬁﬁce Albert, Saskatchewan Regina, Saskatchewan Canada S4N 5X4
S6V 621 (306-953-2442) Telephone (306) 545-8611
R34 PRINCE ALBERT
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.

Ruznisky-style transportation.

now an economically-viable undertaking
and operates without a deficit.

The school bus arm of the business
started in the late sixties. Three-year con-
tracts offered stability and steady cash
flow. Steve’s school buses can now be
found from the east to the west bound-
ary of Saskatchewan and as far north as
the Northern Lights School System. PA.
Bus Lines transports hundreds of school
children every school day with a long

history of dependability and safety.

PA.isahockey town and charter buses
are always in demand. “We catch most
of the busing business for all areas
around. Its a good market because of
hockey,” says Ruznisky. And when hoc-
key finishes, fishing trips and school field
trips begin. “Apart from being sick of
going to Batoche, I've got no com-
plaints,” he laughs. The company’s pass-
enger vans are also rented for smaller
groups and only require a regular driv-
ing licence.

The charter service has [.C.C. (In-
terstate Commerce Commission) rights
which means it is highly licenced, mas-
sively insured and strictly regulated. This
status took some years to achieve and
among the commussion’s criteria is the
requirement drivers have a flawless driv-
ing record for five years. This has
opened up the whole of North America
for charter business.

And so the business expands year
after year and new challenges and excit-
ing possibilities present themselves. *I
guess | should be thinking of retiring,

L 4

“Steve has always been
especially aware of the needs of
those less fortunate and has
always been generous with
Kinsmen and Telemiracle.
And whenever we’ve used his
buses for ball, he's always given
us a better shake. He’s always
there if you need him. He's avery
community-minded man.”
Doug Funk,
Tournament Director of
1988 7th Men’s World
Softhall Championship

L 4

but I'm enjoying myself too much,” he
says.

Why would a man want to quit when
he is still going places?

Heather Sterling

Baseball — Montreal Expos

STEVE’S FAVORITES

Football —— Saskatchewan Roughriders

Hockey —P.A. Raiders (of course!) and Stanley Cup champs, the Oilers.

922-6660

Congratulations
& Best Wishes
for continued success

158 - 16th Street West, Prince Albert, Sask. S6V3V3

Compbel
Printing L.

763-7343
922-2000

Acknowledging your continual
support for making Prince Albert
a better place to live.

Dr. R.J. (Reg) Martsinkiw

589-28th St. W.
Prince Albert

NORTHLAND

) vererianonar

TRUCK SALES
(1978) LTD.

Congratulations to
P.A. Northern Bus Lines
" on‘the celebration

of 35 years
HWY. 2 SOUTH of quality service.
e INTERNATIONAL TRUCKS e GRAIN BOXES
® HOISTS ® DEALER FOR: CUMMINS, CATERPILLAR P Fiingey
AND DETROIT e TRUCK LEASING Box 1030
SALES: 922-1112 :ggffolggert, Sask.

SERVICE: 922-1113 PARTS: 922-1900

NORTHLAND TRUCKS (1978) LTD.

A- -LIQUID AIR
- DISTRIBUTOR

R36 PRINCE ALBERT
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